
 

WAUKESHA COUNTY TECHNICAL COLLEGE  

 
Academic Center 

Academic instructors work in close collaboration with the classroom 
instructors by utilizing course materials, course syllabi, assignment 

rubrics, as well as instructor feedback. Services include supplemental 
instruction, study groups, teacher developed supplemental materials 

and the use of technology to enhance student learning. 
  

Drop-In Hours: (no appointment needed)  
Monday  12:00pm – 4:00pm  B-110W    
Tuesday  11:30am – 4:00pm  B-110W  
Wednesday  8:30am – 1:30pm  B-110W    
Thursday   8:00am - 10:00am  B-110W 
                       & 11:30am -12:30pm 
      
The Academic Center is located in the Student Enrichment Center,  

 Room B-110W for in-person advertised instruction hours.    
 

Click on a Calendly link below to schedule a Zoom                                          
appointment with Mike or Colleen. 

Calendly - Colleen Mandella 

Calendly - Mike Bizjak 

 For questions regarding services in the Academic Center,    
please contact Angela at 262.691.5296 or                     

email abrill@wctc.edu 
     

 Business Health Technology & Canvas Support 
Academic Support Instruction in business and health technology, as 

well as computer software skills for students enrolled in    
occupational programs. Individualized instruction to assist in  
course assignments and improve self-management skills.  
 

Drop-In Hours: (no appointment needed)   
Tuesday  12:00pm – 4:30pm  B-110Q   
Thursday  12:00pm – 4:30pm  B-110Q    

 
Amy Burger is located in the Student Enrichment Center,         
Room B-110Q for in-person advertised instruction hours.  

  
Wednesday by appt  11:00am – 6:30pm  Zoom  
Friday by appt              8:00am – 2:00pm  Zoom  

   
Click on Calendly link below to schedule an appointment with Amy.    

 https://calendly.com/amyburger-businesshealthtech 
Use Zoom Link:: https://wctc.zoom.us/j/2768792605 
  

If you have any questions, please text CLASS HELP to  
262.846.5212 or email aburger1@wctc.edu  

    
  

  

 

Students – Great News!  
 The cost of Academic Support is $4.50. You will be charged 
$4.50 at the time you are registered, but DO NOT pay the 
fee. The WCTC Foundation will be paying this fee and your 
account will be credited shortly after you register. If you have 
any questions, please contact billing@wctc.edu. 

-Thank you to the WCTC Foundation and Student 
Services Division for the generous financial support.    

  

Math Center  
Math instructors provide assistance with homework and test 

preparation, help in preparing for entrance exams and 
individualized instruction in all areas of math study.   

Drop-In Hours: (no appointment needed)  
Monday  9:30am – 7:30pm  B-110A   
Tuesday  9:30am – 7:30pm  B-110A  
Wednesday  9:30am – 7:30pm  B-110A  
Thursday  9:30am – 7:30pm  B-110A  
Friday                 9:30am – 2:00pm             B-110A    

 
The Math Center is located in the Student Enrichment Center,  

Room B-110A for in-person advertised instruction hours. 
 

Drop-In Zoom Hours:    
Monday  5:00pm – 7:30pm  Zoom  
Wednesday 5:00pm – 7:30pm  Zoom 
Saturday          11:30am – 2:30pm           Zoom 
Sunday               5:00pm – 8:00pm            Zoom  

 
Click on Meeting ID number to connect to an instructor during 

Zoom advertised instruction hours.  
Join Math Center Zoom Meeting: 
https://wctc.zoom.us/j/91624094783 

Note:  Appointments are available by request. 

Please email mathlab@wctc.edu for more information.  
  

 

  

Academic Support Services 
The Academic Support Centers, located in the Student Enrichment Center, Room B-110 offers students a place to review and 

improve the skills essential for academic success on campus and virtually.  Academic support tailored to your needs, any subject 
or assignment, we can help.  Our faculty and staff are committed to helping you succeed and are always here for you.  

    Spring Term 1:  January 22 – March 17, 2024  
Spring Break: No Academic Support Services March 18-24, 2024 
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Science Center 
Science center instructors support biology, anatomy, chemistry, and 
medical/nursing/allied health courses. They provide assistance with 
homework and test preparation as well as coaching on effective study 
skills. 
 
Drop‐ In Hours: (no appointment needed) 

• Monday               10am‐ 4pm (B110x) 
• Tuesday              10am‐ 4pm (B110x) 
• Wednesday         10am‐ 4pm (B110x) 
• Thursday             10am‐ 4pm (B110x) 
• Friday    10am- 2:30pm (B110x) 

 
Zoom appointments are also available, including evenings and 
weekends. Please book at least 2 hours in advance. 
 
To schedule an appointment, please click the link or scan the QR  
code below :https://calendly.com/d/4vn-5bb-mng 
 

 
 

Questions? Please email sciencecenter@wctc.edu 

 
 
 

Reading Center  
Reading instructors work with students to improve their reading  

and study skills for successful course outcomes and to prepare for 
entrance exams. 

    
 Drop -In Hours: (no appointment needed)  
 Monday           11:30pm – 3:30pm    B-110N & Zoom 
 Tuesday             2:00pm – 7:00pm    B-110N & Zoom 
 Wednesday        9:00am – 2:00pm    B-110N & Zoom  
  
Instructors are available at this ZOOM link 
https://wctc.zoom.us/j/9554921619  during open hours. To 
request an appointment outside open hours email 
readingcenter@wctc.edu 
 

For questions regarding services in the Reading Center, 
please contact Natasha at 262.695.6503 or email 

nkrasotin@wctc.edu 
    

    
 

Writing Center                                           
Writing instructors teach grammar, punctuation and basic writing 

skills. Students may visit the Writing Center virtually for self-
improvement, test preparation and assistance with papers.  

 Instructors can help with APA style, clarity, grammar, 
punctuation, outlining and more.  

    
 Drop-In Hours: (no appointment needed)       
Monday       9:00am– 6:00pm   B-110O  
Tuesday           10:00am – 4:00pm       B-110O 
Wednesday         11:00am – 6:00pm        B-110O  
Thursday         10:00am – 4:00pm       B-110O  
Friday                        9:00am – 12:00pm       B-110O  

  The Writing Center is located in the Student Enrichment 
Center, Room B-110O for in-person advertised instruction 

hours.  
Drop-In Zoom Hours: 
Monday              5:00pm – 8:00pm  Zoom  
Tuesday  2:00pm – 5:00pm      Zoom 
Wednesday  5:00pm – 8:00pm      Zoom 
Thursday  9:00am – 12:00pm & 2:00pm - 8:00pm  Zoom 
Friday             10:00am – 1:00pm     Zoom 
Sunday              5:00pm – 8:00pm      Zoom  

Click on Meeting ID number to connect to an instructor during 
Zoom advertised instruction hours. 

 
Join Writing Center Zoom Meeting:  
https://wctc.zoom.us/j/91464904551  

 
 Zoom appointments are also available, including evenings 
and weekends.  Click on link to schedule an appointment.  

For questions, email writingcenter@wctc.edu or contact 
Pang at 262.691.5294, pxiong1@wctc.edu 

 
 
 

Peer Tutoring 
Don’t wait until it’s too late.  If you are struggling with a course, 

sign- up for a peer tutor.  WCTC offers this free service for specific 
technical-level courses. 
wctc.edu/peer-tutor   

 
Peer tutors are students who have been successful in a particular 

subject and who have been recommended by faculty.  Peer tutors do 
not teach, but instead offer valuable guidance and assistance.  If you  

are interested in becoming a peer tutor, please contact Amy 
Burger.   

Contact Amy Burger with any questions about Peer Tutoring,          
at 262-691-5429 or aburger1@wctc.edu 

  

 

Academic Support Services 
The Academic Support Centers, located in the Student Enrichment Center, Room B-110 offers students a place to review and 

improve the skills essential for academic success on campus and virtually.  Academic support tailored to your needs, any subject 
or assignment, we can help.  Our faculty and staff are committed to helping you succeed and are always here for you.  

    Spring Term 1:  January 22 – March 17, 2024  
Spring Break: No Academic Support Services March 18-24, 2024 
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